MOQT SO VAN BE LY LUAN VA BAI HOC KINH NGHIEM VE GIAI PHAP
TIEU THU RAU, QUA THONG QUA HE THONG CHO VA SIEU THI

Nguyén Thi Tan Loc*, P§ Kim Chung**

Nghién cuu nay tap trung vao van dé vé Iy lugn, dédc diém va néi dung vé glaz i phap tiéu thu rau,
qua thong qua hé thong cho va siéu thi ciing nhw chia sé kinh nghiém ciia mot sé nuwée trén thé gici
trong hirong tiéu thy rau, quda tai cho va siéu thi bang phwong phdp nghién civu cdc tai liéu di cong
bé trong va ngodi nueGc phan dnh dwoc cdc néi dung trén. Tiéu thu rau, qud tai cho va siéu thila 2
kénh chinh dwoc cac co quan quan ly khuyen khzch cing nhu nguoi tiéu ding, nguoi san xuat nguoi
ban 1é chdp nhdn. Do d6 bdi viét nham cung cdp day dit hon vé Iy ludn va thuec tién vé vin dé nay;
khang dinh ban chat, vai tro, ddc diém va néi dung nghzen citu, cde nhan té anh hieong dén tiéu thu
rau va qua thong qua hé thong cho va siéu thi. Bai viét ciing da chi ra nhirng kinh nghiém thuc té
cua mgt so nwoc trong tiéu thy rau va qua qua hé thong cho va siéu thi. Pong thoi, bai viét ciing
muoén nhan manh méi lién két giita cdc tac nhdn trong nganh hang rau, qua déng gop vao viéc thic
day sdn xudt trong nuoc phat trién va dap vng mong muon cua ngu’m san xuat nguoi tiéu dung va

nhitng nguoi kinh doanh nho co co hoi duy tri va cdi thién cugc song cua ho.

Twr khoa: Cho, si€u thi, giai phap ti€u thu rau va qua

1. D3t van dé

Rau va qua 1a nhu cau khong thé thiéu dugc trong
co cAu bita an hang ngay cua con ngudi ndi chung
va nhit 13 ctia ngudi tiéu ding (NTD) tai cac thanh
phé 16n néi riéng. Khi lwong thuc va cic thirc dn
gidu dam da dugc dam bao thi yéu cau vé sé luong
va chit luong rau ngay cang gia ting nhu mot nhan
td tich cuc trong can bang dinh dudng va kéo dai
tudi tho. Thyc té hién nay, NTD chiu tac dong cua
nhiéu yéu t6 vé d¢ an toan ciia rau, qua nén nhu cau
vé san pham rd ngudn gdc, dam bao d6 an toan ngay
cang cao song cu thé mirc d6 ho tiéu dung la bao
nhiéu va mua ¢ dau cling 1a mot van d& can duge
lam r. Trong qua trinh chuyén ddi sang nén kinh té
thi truong, hé théng cho ngay cang duoc phat trién
va da phat huy duoc thé manh cta ching. Cac chg
nay mang lai ké sinh nhai cho khong chi nhing
ngudi san xuat cic ndng san noi chung ma ca nhing
ngudi 1am ra cac san pham rau, qua ndi riéng va
nhitng nguoi kinh doanh ching. Gan day, chu
trrong cia Chinh phu la x6a bo cac chg tam, chg
coc, quan 1y nguoi ban rong va tap trung xay dung,
cai tao va nang cap cac cho nam trong quy hoach va
c6 su quan ly. Bude dau di c6 mot sb cho diu mdi
tai thanh phé Ho Chi Minh quan Iy rat t6t ngudn gdc

cua san phém dua vao ban tai chg. Con ké tir 1993
dén nay, cac si€u thi da b at ra doi dan dén s luong
chc siéu thi gia ting va dong gop vao su gia ting sb
diém kinh doanh rau, qua an toan. Tuy nhién, hién
nay do thiéu sy lién két giita cac nha cung cap va
nha phan phdi nén 1am thé nao dé ho c6 duogc luong
san pham déu dan hang ngiy, chat lugng dam bao
va san pham c6 do dong déu cao nham dép tmg nhu
cau cia NTD la mot bai toan kho. Nhu vay, khi
NTD véi da dang vé tang 16p thi siéu thi khong phai
1a noi duy nhét trén dia ban cac thanh phé cung cip
c4c mat hang rau, qua, ciing nhu cic nhu yéu phdm
khac.

Nghién ctru cia Muriel Figué (2003) da chi ra
rang NTD thi luén lo ling vé chat luong rau, qua,
dic biét 1a du luong thude bao vé thuc vat (90%), va
khong biét mua rau, qua ¢ dau dé dam bao an toan.
Ngudi san xuit rau, qua trong nudc dang phai d6i
mit v6i nhiéu kho khin nhu khong nim dugce nhu
cau ctia NTD vé sb lugng, chung loai rau, qua ma
NTD wa thich, gia san phdm ho ban ra luén bap
bénh, ¢6 su canh tranh rat 16n véi céc san phém
nhap ngoai... nén ca ngudi san xuat va NTD déu rat
lo lang nén da va dang timg budc thay ddi sang xu
hudng tiéu thy rau, qua thong qua hé thong cho c6
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quy hoach va siéu thi. Do d6, ¢ day van dé datra la
lam thé nao dé nguoi san xuit va NTD gip nhau?

Vi cac 1y do ké trén, van dé dat ra 14 1am thé nao
dé tan dung dugc nhitng co hoi va lién két cac tac
nhan trong nganh hang rau, qua giup thtc day san
Xuét trong nudc phat trién va dap ung nhu cau cua
thi truong. Tinh cho dén thoi diém hién nay, da cé
nhiéu cong trinh nghién ctru vé phat trién san xuat
va tiéu thu rau, qua nhu Paule Moustier va cong su
(2005) vé su gia tang cua s1eu thi tal Viét Nam
nhung nglr(n san xuat nghéo rat khoé tiép can dé ban
san pham cua ho va ca ngudi tiéu dung nghéo ciing
khong ¢ kha nang mua san pham tai cac siéu thi va
chi ra ho mua hang chu yéu tai cac cho ban 1¢é;
Hoang Bang An nghién ctru vé tiéu thu rau, qua tai
thi truong Ha Noi; Nguyén Thi Tan Loc va cong su
(2009) tap trung nghién ciru vé mang ludi tiéu thy
rau tuoi trén dia ban Ha Noi,... Nhu vay, con thleu
nhitng nghién ctru vé 1y luan va thyc tién vé giai
phap tiéu thu néng san nodi chung va rau, qua noi
riéng.

Dé 1am duoc didu nay, can nghién ciru giai phap
tiéu thy rau, qua thong qua hé thong cho va siéu thi,
hai hinh thure tiéu thy rau, qua chinh hién nay trén
dia ban thanh phd (Nguyén Thi Tan Léc, 2009).
Thuc chét ciia van dé nghién ciru giai phap tiéu thy
rau, qua thong qua hé théng cho va siéu thi 1a gi?
Noi dung nao thé hién giai phap tiéu thu san pham
ctia nganh rau, qua? Nhitng nhan t6 nao anh huong
den vige tiu thy rau, qua? Kinh nghiém cua cac
qudc gia trong viéc tim klem gidi phap tiéu thu rau,
qua 1a gi? D6 1a cac van dé duoc cac nha nghién
ctru, hoach dinh chinh sach va chi dao thuc té dang
rat quan tam.

Nham dap tng mdi quan tm cua cac nha nghién
ctru, hoach dinh chinh sach va chi dao thuc tién,
nghién ctru nay duoc trién khai nham muc tiéu: (i)
Heé thdng héa co s6 1y luan vé giai phép tiéu thu rau,
qua thong qua hé thong cho va siéu thi; (i) Chia sé
kinh nghlem vé giai phap tiéu thu rau, - qua thong
qua hé théng cho va siéu thi cia mot s6 nude trén
thé gidi.

2. Phwong phap nghién ctru

Phuong phap chu yeu duge st dung trong phan
nghlen clru nay 1a tiép can chudi gia tri, phan tich
chudi gia tri. Cac phwong phap nay nhin nhan viéc
tiéu thu rau, qua bao gdm céc tac nhan tham gia
trong chudi, & ddy tip trung vao cac tac nhan la
ngudi san xuat, nha cung cp, nguoi ban 1é va nguoi
tiéu dung tai cho va siéu thi. Nguén tai liéu duoc s
dung trong nghién ctru bao gdm nhing thong tin di
dugc cong bd nhu cc béo cdo khoa hoc, quy dinh,

quyét dinh va cac thong tin trén cic bao, trang web,
tai liéu hoi thao... Mat khac, cac thong tin dugc
kiém chimg qua cac dot khao sat thuc té cac kénh
tidu thy rau va qua thong qua hé théng cho va siéu
thu cta tac gia nhitng nam 2011 va 2012. Phuong
phap nay dugc 4p dung dé phén tich va nhin nhin
cac van dé trong viéc ti€u thu rau, qua véi su tham
gia clia cac tac nhan 13 cc tu nhan va cac ddi tac trg
gitip 13 khu vuce céng va méi quan hé gitra 2 khu vuc
d6. Ngoai ra, cac phuwong phap tiép can kinh té thé
ché, tiép can hé théng nén kinh t& mo, 1y thuyét
hanh vi, 1y thuyét trao d6i ciing dugc ap dung.

3. Két qua nghién ciru va thao luin

3.1. Ban chit ciia gidi phdp tiéu thu rau, qud
théng qua hé thong che va siéu thi

Trude khi thao luin ban chit cua khai niém trén,
chung ta tim hiéu thuat ngir “giai phap tiéu thu”.
Gidi phdp, theo nghia chung nhat 1a qua trinh tim ra
hudng di, cach khic phuc va giai quyét nhitng ton
tai nhdam mang lai nhitng gi ma nhimng ngudi co lién
quan dang mong doi (Wikipedia, 2012). Hoac hiéu
0 mot goc do khac thi giai phap 1a bién phap hay
cach thie dé tién hanh hodc trién khai mot viéc gl
do6 theo mot chiéu hudéng nhéat dinh, theo mot
phuong phap khoa hoc nhit dinh, c6 tinh téi wu nhét
dinh va c6 tinh kha thi nhat dinh. Tiéu thu san pham
rau, qua 1a giai doan cubi cfmg cﬁa qué trinh san
xuat kinh doanh rau, qua, la yéu t6 quyet dinh su
ton tai va phat trién cua ngucn san xut kinh doanh
rau, qua. Trong tiéu thu san phim rau, qua noi riéng,
nong san nodi chung da xudt hién quan hé gitra nguoi
ban va ngudi mua va gitra ngu’c‘ri ban va ngudi ban.
D6 1a nhitg quan hé méau thuin trong viéc chia sé
loi ich thong qua san xuat va trao ddi thuong mai.
Pé giai quyét nhitng miu thun va ddy manh tiéu
thu hang hoa thi d6 chinh 1a khoi ngudn cua mar-
keting. Theo Hi€p hoi marketing Hoa Ky (American
Marketing Association- AMA) thi: “Marketing la
tién trinh ké hoach va thuc hién sy sang tqo, dinh
gid, xtic tién va phan phoi nhtmg Y twong, hang hoa
va dich vu dé tao ra sur trao doi va théa man nhitng
muc tiéu cd nhan va 16 chire . Vi khai niém trén va
ap vao thuc t& qua trinh phat trién cua marketing
nong san ndi chung va rau, qua & ndi riéng qua ting
g1a1 doan thi chung ta thay rang trong nhung nam
gan day, voi sy thay doi nhanh chéng vé thi hiéu
tiéu dung, toan cAu hoa, tin hoc hoa, do thi hoa, cac
nuéc Chau A di hinh thanh phuong thirc méi vé
marketing trong nong nghiép: marketing thuc pham
nong san (Agrofood marketing) (D6 Kim Chung
2002). Theo phuong thirc nay, c6 su lién két glu'a
san xuat va thi truong: Hinh thanh hé théng san xuat
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méi theo dya theo nhu cau cua thi truong; Nén nong
nghiép moi bao gom san xudt 2 giai doan: san xuét
nong nghiép va phat trién hoat dong sau thu hoach
(so ché, phén loai, ché bién va bao quan nong san)
nhdm gia ting gia tri san pham. Ciing theo tac gia
D6 Kim Chung, (2002) thi phuong thurc marketing
moi 1 dwa vao nhu cau cua thi truong dé c6 nhiing
quyét dinh san xut va kinh doanh nong nghiép mot
cach dung dén.

Nhu vay, vé ban chat, gidi phdp tiéu thu rau, qua
thong qua hé théng cho va siéu thi dwoc hiéu la
nhitng cdach thirc va phuwong thure xdy dung phuong
thirc san xudt kinh doanh ciia tng tac nhdn, cdc
méi lién két va sy hop tac giita cdc te nhan trong
nganh hang rau, quad tir nguoi san xudt, nguoi thu
gom, nguoi ban budn, ban lé tai cac cua hang o cac
cho va siéu thl dé gitip cho: (i) Nguoi san xudt nam
dwoc nhu cau ciia nguoi kinh doanh va nguoi tiéu
dung (NTD), (ii) NTD va nguoi kinh doanh nam
diege nang liee ciia nha san xudt. T hong qua do giip
ho co nhitng dzeu chinh hop Zy vé mua vu, khoi
liwong san xudt phit hop véi khoi lwong tiéu thu va
chat lwong san pham rau va qud, déap img mong doi
cua NTD va co svuc canh tranh aé mang lai loi ich
cho ca 3 tac nhdn trong nganh hang: nguoi san
xudt, nguoi phan phéi va NTD. Cudi ciing la lam
thé ndo dé duy tri cdc lién két nay dwoc bén viing.
Qua xdac dinh thuc té nhitng kho khan hién nay thi
nhitng ton tai lom nhdt can dwoc gidi quyét mang lai
cac loi ich truoc hét cho nguoi san xudt, sau dé dén
NTD va nhitng nguoi kinh doanh.

3.2. Vai tro cua gidi phap tiéu thu rau, quad doi
vdi hoat dong sdin xudt va kinh doanh

Khi tim ra giai phép ti€u thu rau, qua tac da gitp
cho qua trinh san xuét giai quyét duoc san pham dau
ra va tiéu thy duoc luu thong ddng thoi dap ung
duoc nhu cdu caa NTD va ¢6 lam dugce nhu vay thi
qué trinh san xut va tiéu thy mai ton tai va phat
trién, phat trién bén viing. C6 nghia 1a nhin theo goc
d0 cua viéc khai thac dau tu tu nhan va dau tu cong
duogc két hop hiéu qua trong khi nhu cau cia NTD
khong chi vé sb luong ma ca da dang vé ching loai
nén doi hoi ca hé théng cho va siéu thi méi co thé
dap g duogc nhu cAu d6. Tiéu thu rau, qua duogc
thong qua hé théng chg va siéu thi co Vai trod quan
trong nhu sau: (D) Ngoal dap tng nhu ciu cia NTD
no6 con quyét dinh sy ton tai va phat trién ciia ho, to,
nhom hodc doanh nghiép. Khi san pham cua ho
duoc tiéu thu tirc 1a n6 da dugc NTD chép nhan.
Stre tiéu thu rau, qua cua mot ca nhan hodc mot co
s thé hién & mbc bén ra, uy tin cua ho va chét
luong cua san pham, sy thich nghi véi nhu cau cia

NTD. Nhu vay, tiéu thy san pham 13 phan anh diém
manh, diém yéu cta c4 nhan hay co so do; (2) La
can cir dé lap ra ké hoach san xuit chung loai rau,
qua nao, san xuét v6i khoi lugng bao nhiéu, chét
lwong san pham nhu thé nao? Néu khong cin ctr vao
nhu cau tiéu thy trén thi truong ma san xuat 6 at, voi
dién tich rong trong mot thoi gian tap trung khong
tinh den kha ning tiéu thu s& din dén tinh trang é
thura, ton dong san pham, dan dén su ngung tré trong
san xuat va kinh doanh. Tiéu thu san pham quyet
dinh khau cung (g dau vao théng qua san Xuit va
giai quyét van dé dau ra cho san xuat va kinh doanh;
(3) Két qua ctia tiéu thu rau, qua c6 y nghia quyét
dinh d6i voi cac hoat dong nghiép vu khac tiry thude
vao d6 la ho gia dinh, don vi san Xuét hay kinh
doanh: (4) Nghién ctru thi truong; Pau tu mua sim
trang thiét bi, tai san, t6 chirc san xuat, luu thong va
dich vu. Néu  khong tiéu thu duge san pham rau, qua
thi khong thé thyc hién dwoc qué trinh tai san xudt,
quay vong kinh doanh do h¢ gia dinh, co s& kinh
doanh khong c6 vén dé thuc hién cac nghiép vu
trén; (5) Glup ho, co s&, doanh nghiép thu hdi dugc
von, bu dép chi phi va c6 1ai, n6 giap cho cac ho gia
dinh, co s& san xuat, kinh doanh c6 céc nguon luc
can thiét dé thyc hién qua trinh tai san xut tiép.
Cong tac ti€u thu duoc t6 churc tot s& 1a dong luc
thac ddy san xuét va 1a yéu td ting nhanh vong quay
ctia von; (6) Mang lai loi nhudn cho cic tac nhan
tham gia vao nganh hang rau qua. Déy 12 ngudn bd
sung vao quy trong ho, co so san xuat, kinh doanh
trén co s¢ d6 c6 diéu kién mo rong quy mo san xuat,
kinh doanh hodc dau tu phuong tién, thiét bi hién
dai hon.

3.3. Pdc diém cia tiéu thu rau, qui qua hé
thong cho va siéu thi

Rau, qua duoc tiéu thy tai cho chu yéu 1a rau, qua
tuoi do ngudi san xuét ban tryc tiép san pham cua
ho lam ra hodc nhiing nguoi ban budn, nguoi ban 1&
ban mang san phdm dén ban cho NTD. Nhitng san
pham nay duoc bay ban ty do, khong co su kiém
soat thuong xuyén cua cac don vi chiic nang ngoai
trir nhirng san pham duoc ban tai cho do nhing cira
hang ban RAT da c6 dang ky c6 bién hiéu rd rang.
Cac loai san phém rau, qua dugc van chuyén to1 cho
bang cac xe tai hodc xe may, xe thd hoic xe dap.
Khi ban dé tur do, khong duoc dong g6i va khong co
thong tin vé ngudn gdc san pham di kém. Tai cac
ban quan ly cho cling khong du lyc luong dé kiém
tra nguon goc san pham San pham c6 thé dugc
phan loai hodc c6 thé ciing vira méi thu hoach xong.
Quan hé gilta nguoi ban va nguoi mua thuong 1a
“mua dut” hodc c6 hop ddng ciing chi ¢ dang duoc
thoa thuan miéng. Tuy nhién, gitta ho cling co
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nhitng mdi quan hé tin cdy va diéu nay chi ¢ bang
1ong tin. Ho thuong ban nhitng san pham do ho san
xuit ra va khong c6 rang budc chit ché vé khdi
luong, ching loai gitta nguodi ban va nguodi mua
ngoai trir cac diém ban RAT tai cho.

Con dbi voi rau, qua duogc tiéu thuy tai cac si€u thi
déu 1a nhitng san pham ma do cic nha san xuit,
cung cap, phan phdi lya chon hodc di thoa thuin
trude khi nhan hang nén hau hét déu c6 ngudn goc
16 rang (UBND thanh phé Ha Ngi, 2009). Céac san
pham d3 duoc phéan loai, dong goi va thuong co
thong tin di kém. Ngay tai mot diém ban cua siéu thi
ciing c6 thé co nhiéu ching loai san pham khac nhau
nhu san pham an toan, sian phdm VietGAP, san
pham hitu co. Quan hé giita nha cung cdp va nha
phan phéi dugc thé hién bang cac hop dong va thoi
han cua hop dong thuong 13 1 ndm. Cac siéu thi yéu
cau khoi luong san pham déu dan tai mdi lan giao
hang, chung loai da dang, phong pha. Tuy nhién,
thuc t& hién nay s lugng ching loai rau, qua tai cac
siéu thi thuong chua phong phii nhur cac diém ban
tai cac cho truyén théng nén chua thuc sy thu hat
dugc khach hang, dac biét trong thoi gian trai vu do
céc siéu thi chua hoan toan tin tuong vao chat lugng
san pham cua cac nha cung cp. Song nhin & goc do
quan 1y thi cac san pham dua vao siéu thi thuong
xuyén dugc cac co quan chirc nang, cac doan kiém
tra lién nganh kiém soat nén cac san pham tiéu thy
theo kénh nay c6 nghia trong viéc hinh thanh va
phat trién kénh san pham chit luong.

Thong qua dic diém tiéu thu rau, qua tai cac chg
va siéu thi c6 thé phan anh hé thong cac kénh tiéu
thu nhu so dd 1.

4. Noi dung cia nghién ciru gidi phap tiéu thu
rau, qué théng qua hé thong chg va siéu thi

Tir két qua thao luan khai niém, ban chét cua giai

phap tiéu thy rau, qua thong qua hé théng chg va
siéu thi trinh bay & trén, van dé dat ra 1a nghién ciru
giai phép tiéu thy rau, qua thong qua hé théng cho
va siéu thi 1a nghién ctru nhitng gi? C6 thé tom tit
nhitng n6i dung chi yéu trong nghién ctru giai phap
tleu thu rau, qua thong qua hé thdng cho va siéu thi
gdm nhing van dé chu yéu sau day:

Truéce hét can danh gid hién trang trang san xudt
va kinh doanh rau, qua hién nay dé biét ré tinh hinh
san xudt va tiéu thu noi chung cua cac loai rau va
qua. Bay la thong tin co ban gitip cho nguoi nghién
ciu hleu dugc quy mo, khdi luong, chit luong san
pham can tiéu thy, nhitng kho khan, vuéng méc cia
nguoi san xuat rau qua gip phai dic biét 1a trong
khau tiéu thy. Théng tin ndy lam nén tang cho su
khéi dau phan tich qua trinh tiéu thy rau va qua theo
cac chudi cung tng khac nhau, tir ngudi san xuit,
to1 cac tac nhan trung gian, cac tac nhan ban 1¢ qua
cho va siéu thi va dén ngudi tiéu ding cudi cing.

Tié}) do, danh gia dwoc hién trang tiéu thu rau,
qud théng qua hé thong cho va siéu thi, chi ro cic
kénh tiéu thu, quy mo, thi phén so vo1 cac kénh tiéu
thu khéc (cho truyén théng, ban rong...), két qua va
hiéu qua. Can chi rd dbi twong ban cac san pham
rau, qua tai chg va siéu thi; cac chung loai san
pham; ngudn gdc cua cac loai san pham; chét lwong
cam quan; gia ban ciia cac san pham; to chirc nganh
hang va s6 luong viéc lam dugc tao ra khi ban mét
khdi lugng san pham nhu nhau theo timg kénh.
Pong thoi ¢ ddy can phai lam rd cac tiéu chi ma
nhitng nguoi ban 1€ rau, qua tai cac cho va cac siéu
thi Iya chon cac nha cung cép va quan h¢ gitra nguoi
san xudt, nguoi kinh doanh va ngudi tiéu duing.

Ung xir ciia NTD rau va qud thong qua hé thong
cho va siéu thi, chi ré dac diém nguoi tiéu dung, ho
¢6 tmg xir nhu thé nao, ho mong muén gi tir nguoi
san xut, tir cac cira hang va cac siéu thi, tir co quan

So dd 1: Hé thong cac kénh tiéu thu rau, qua chinh

Ngudi san suit Chg ban buén Ngudi tiéu
(ho, nhom. HTX, » (phan loai, so ché, > > diing
doanh nghiép) dong goi) Cho ban 1é
A
| \
Nguoi thu gom .
»  (phan loai, so ché, > Si€u thi
ché bién, déng goi)

Nguén: Khao sat thuc 6, 2012

86 195(1) thing 9/2013

Kinh téPhat trién




quan ly. Chi ¢6 trén co sé ung xtit cia NTD qua h¢
thong chg va siéu thi méi c6 cac giai phap va chinh
sach tiéu thu rau va qua phu hop.

Tinh hinh dau tw cong, cdc gidi phdp da trién
khai va hé tro cho tiéu thy rau va qua qua hé thong
cho va siéu thi. Hoat dong ti€u thu rau va qua khong
thé bén vitng va hiéu qua néu khong c6 ban tay “ba
d5” clia dau tu cong va cac giai phap hd trg cho tiéu
thu rau va qua. Pau tu cong ciia Nha nudc nhu cong
tac quy hoach hé thdng chg va siéu thi, dau tu phat
trién ving rau va qua an toan, chat lugng cao, du
tu phat trién nhan Iyc, xuc tién thwong mai (phat
trién thuong hiéu, kiém tra va xac nhan chat luong
san pham,) co tac dung thuc diy cho viéc san xuat
va tiéu thy rau va qua thong qua h¢ thong cho va
siéu thi, dam bao hai hoa lgi ich ctia nguoi san xuat
nguoi phan phdi va NTD. Mt khac, viée cung cap
dich vu cong cua cac dia phuong nhu khuyen néng,
khuyén thuong, bao vé thuc vat... hé théng dién va
nude ciing ¢o tac dung thuc day cho tiéu thy rau va
qua phat trién bén virng. Vi thé, nghién ctru giai
phap tiéu thu rau va qua qua hé thong cho va siéu thi
khong thé bo qua nghién ctru van dé trén.

5. Nhan t6 anh hwong dén tiéu thu rau, qua
thong qua hé thdng cho va siéu thi

Tiéu thu rau, qua thong qua hé théng cho va siéu
thi chiu anh hudng cta cic nhan t6 sau day:

Bdc diém ciia NDT- Nguoi dan Viét Nam c6 thoi
quen tiéu dung céc loai rau, qua tuoi nén ho cé théi
quen mua hang thuong xuyén. Ngay nay, do diéu
kién kinh t& da cai thién, nhu cau vé cac loai nong
san noi chung va dac biét rau, qua noi rleng ngay
cang cao va phan 16n NTD doi hoi san pham phai
ngon, sach c6 ngudn gdc xuat x{r va gia phai hop 1y.
Tir ddc diém nay anh huong dén hanh vi mua hang
ctia ho va can phai biét dugc dé thiy rd mic d6 anh
hudng thé nao? Bé ndm duogc cac dic diém ciia NTD
can: Nghién ctru cach thirc mot ca nhan, mot nhom
hay mot td chie chon lwa, mua, sit dung va loai bo
cac san pham rau, qua,. .. dé thoa méan nhu cau va
mong muon. Lam t6t cong tac nghién ctru khach
hang s& cung cap “chia khoa” cho viéc phat trién san
phim méi, hinh thanh cac dic diém cua san phim,
chon lya kénh tiép thi, thong diép va cac yéu td khac
clia marketing mix (4Ps). Dong thoi nim dwoc qua
trinh hinh thanh hanh vi mua hang, cac yéu t6 tac
dong va cac yéu to anh huong dén hanh vi mua. Cu
thé cac yéu tb tac dong nhu: Céac yéu t kich thich
tiép thi (san pham, gia, dia diém va khuyén mai) va
céc yéu t6 kich thich khéc (kinh té, chinh sach, cong
nghé va vin hoa) va cac yéu to anh huong nhu van
hoéa, xa hoi, tam ly va tinh céch ca nhan.

Pic diém cua nguoi san xudt rau, qua: O Viét
Nam, san xudt rau, qua phan 1én & quy md nho,
manh mun, han ché kha ning dau tu va ap dung tién
b khoa hoc ky thuat vao san Xudt. San xuét rau, qua
chu yéu tap trung & cac ho gia dinh (85% s6 ho &
nong thoén) (IFPRI, 2002), chua thong qua mot to
chtrc dai dién c6 tu cach phap nhan. Chung loai rau,
qua ¢ Viét Nam rat da dang, phong phu: trén 70
chung loai rau va trén 60 ching loai qua. Panh gia
chung trong nhimng nim gan day, gia tri rau, qua
mang lai cao hon so véi mot sb cay trong khac nhu
laa nén dién tich gieo trong ciia ca rau va qua déu
tang lén va c6 su tép trung vao mot s6 ving chuyén
canh (Tong Cuc Thong ké, 2011). Trong thoi gian
gan ddy, & mot sé dia phuong di co su gia ting vé
quy md san xudt va gia tri hang hoa. Tuy nhién, chi
phi san xuét 16n, gia thanh cao, chat luong san phim
noéi chung chua cao va thiéu do déng déu, nén mirc
d6 canh tranh chua cao, ké ca thi truong trong nudc.
Viéc tiéu thy san pham déu do cac ho chu dong va
ty 1& san pham duogc tiéu thu thong qua hop dong
con thap, san pham bén ra thi truong ty do khong c6
nhin méac nén chua chimg minh cho NTD biét 14 san
phim d3 4p dung quy trinh san xuit ndo va gi tri
con thap. Do dé khé dap ung dugc nhu ciu san
pham ctia NTD, nhit 1a NTD thanh phd.

Pdc diém cia cdc tic nhdn tham gia vao phdn
phéi cdc san pham rau va qud (nguoi thu gom,
nguoi ban buon, nguoi ban lé, cdc dai ly o cho va
siéu thi. Nhirng dic diém kinh té, xa hoi, to chuc cua
céc tac nhan nay c6 anh huong 16n dén viée tiéu thu
rau va qua thong qua hé thong chg va siéu thi. Do
vay, khi nghién ctru khong thé bo qua cac dic diém
trén, phai xem xét ty my quan niém va Gng xur cla
céc tac nhan nay d6i vai thi truong trong tiéu thy rau
va qua.

Sw phat trién cia hé théng cho va siéu thi: Hé
thong cho nhét 1a cho néng thén dugc phat trién tir
lau. Tuy nhién, dé tiéu thu cac sdn pham rau qua c6
chat luong qua hé thdng cho, can phai hiéu o dic
diém va cdu tric cta hé thong cho, cac bién phap
thich Gmg dé c6 thé tiéu thu rau va qua qua hé théng
nay mot cach hiéu qua, dam bao 1oi ich cho nguoi
san xudt, nguoi phan phdi va tiéu dung. Cing chiu
tac dong cta “lan séng phat trién siéu thi” & cac
nudc dang phat trién, ¢ Viét Nam da xuét hién siéu
thi d4u tién vao nim 1993 va toc do gia ting trong
giai doan 1993-2000 14 17% & Thanh phd Ho Chi
Minh va 14% ¢ Ha No¢i. Cac kénh siéu thi 16n phat
trién ¢ Viét Nam trong giai doan dau d6 1a cac kénh
siéu thi lién doanh véi cac nha du tu nudc ngoai
dugc hinh thanh nhu Metro Cash & Carry (toc do
gia tang 30%/mam); Big C (4 dai si€u thi) va kénh
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siéu thi trong nudc CoopMart ciing rat phat trién
(40%/mam) (Paule Moustier va cong su, 2005). Voi
sy uu tién cua Chinh phu Viét Nam tap trung phat
trién loai hinh ban 1¢, loai bo cac cho khong chinh
thitc va quéan ly nhiing nguoi ban rong nén cang
khuyén khich cac siéu thi ra doi. Sau d6, mot loat
cac siéu thi trong nudc cling duge phat trién nhu
Intimex, Fivimart, Vinatexmart, Hapro, tdp doan
Phu Thai,... Doanh thu cta cac siéu thi ngay cang
gia tang, dat khoang 2-20% vao gilta nhitng nam
2000; doanh sb cua siéu thi ting 30-50%/nim
(Reardon Thomas, 2008) va chung loai cic mat
hang thyc pham néi chung ngay cang phong phu va
trong d6 c¢6 cac san pham rau, qua. Cac san pham
rau, qua dugc ban tai cac siéu thi yéu cau ching
minh duoc ngudn gbe va ching da dugc phan loai,
dong g6i va tham chi dd so ché, ché bién nén rét
thuan lgi cho NTD. Yéu té nay da gop phan lam
thay d6i manh mé& thoi quen tiéu dung va dap tng
nhu cdu cia NTD, dic biét la NTD tré.

Su hé tro ciia Nha nude trong viéc phat trién cho
va siéu thi: K& tir khi Viét Nam chinh thtre di theo
nén kinh té thi truong thi hoat dong cia hé théng
cho va siéu thi da tré 1én manh m& chua timg thiy
va sy nang dong cua mdi loai hinh da duoc thé hién
tai céc thi truong. Pay 1a giai doan phat trién manh
cua cac cho tai cac dia phuong. Tinh dén hét 2010,
) luong cho trén toan quéc 1a 10.000 chg va siéu
thi cac loai 1 500 (Nguon: Bé Céng Thwong, 2011).
Do da xac dinh duoc vai tro cua cac cho va cac siéu
thi, déc biét tai cac dia phuong nén cac dia phuong
¢6 chinh sach dau tu xdy dyng va phat trién chg,
siéu thi. Pong thoi co ché khuyén khich phat trién
thwong mai thu hut cac nha dau tu trong nudc va
nude ngoai trude 31/12/2009 dan dén toc do gia
tang siéu thi rat 1on, chung khong chi tap trung & cac
thanh phd 16n nhu Ha Noi, thanh phd H6 Chi Minh
ma con vuon ra nhiéu tinh thanh phé khac, va dac
biét viéc xay dung loai hinh siéu thi téng hop do
dugc huong nhiéu wu tién hon céc siéu thi chuyén
doanh, diéu dé c6 nghia 1a sb lugng céac siéu thi co
kinh doanh rau, qua ngay cang nhiéu.

Cdc hinh thirc lién két ciia néng ddn: Ban than
nhitng nguoi san xuat rau, qua ciing y thirc dugc
nhiing kh() khian ma ho phai di mat va co hudng
giai quyét. Cung véi sy tro gitip cua cac t6 chtrc bén
ngoai, thyc té da c6 mot s6 hinh thic lién két cua
ndng dan ra doi nham khic phuc kho khan trong san
xudt va tiéu thu. Hinh thic lién két gilta cac to,
nhoém voi sy trg gitp ciia Hoi néng dan da khic
phuc nhirng diém yéu cua cac ho san xuit va gitp
ho gia ting sitc manh da duogc trién khai ¢ hau khip
céc dia phuong trong ca nude. Hinh thirc lién két

ctia cac hop tac xa (HTX) san xuét va tiéu thy rau an
toan (RAT) trén dia ban thanh phd Ha Noi va hinh
thanh Llen minh cac HTX vao nam 2008 giup cho
san xuit RAT duogc phat trién hon va ngudi san xuat
tiép can dwoc véi thong tin thi truong. Hodc cac
hinh thtc lién két cua cac cong ty ché bién, xuét
khéu véi ngudi san xuit di lam gia ting dwoc khoi
lugng va nang cao chat lwong san pham. Véi hinh
thire lién két nay da thuc su ¢ ¥ nghia trong viéc cai
thién cai thién chat lugng v¢ sinh cta san phém dua
vio tai cdc co s& ché bién. Mot hinh thic lién két
trong tiéu thu san phém rau, qua tuoi rat hiru hiéu do
la cac nha phan ph01 lién két truc tiép véi cac trang
trai, nhom, to san xuét trong khau tiéu thu san pham
va gitra ho da c6 1ap ké hoach cho san xuat c6 sy can
d6i v6i ké hoach tiéu thu. Vi dy, gitta cong ty
TNHH Da Lat GAP véi cac don vi phan phdi tai
Thanh ph6 Ho Chi Minh, Pa Néng va Ha Noi. Hodc
giita cong ty TNHH Biggreen va mot s6 co s¢ san
Xuit quéa: tdo ta va thanh long (Ninh Thuén), dwa
hau (Nghé An), rau trai vu voi nhdm san xuét rau tai
Ban Ty Nhién, BDong Sang, Mdc Chau... Hodc gitra
HTX dich vu Nong nghiép Linh Nam va siéu thi
Fivimart dugc to chic san xuét theo don dat hang
cua siéu thi va cac san phrftm khi dugc bay ban tai
siéu thi c6 day du thong tin vé don vi san xuét, nha
phan phdi nén gitip khach hang rat yén tam.

6. Kinh nghiém va thyc tién vé tiéu thu rau
qua thong qua hé thdng cho va siéu thi mot so
nuée trén thé gioi

Ttr nghién ctru thyc tién vé giai phap tiéu thu rau,
qua thong qua hé thong cho va siéu thi cta cac quéc
gia khac trén thé gidi, co thé rat ra mot sb bai hoc
kinh nghiém nhu sau:

- Thira nhdn su ton tai d(;ng thoi va bo sung vai
tro cua cho va siéu thi trong khu do thi hién dai:
Cho ban 1¢é dugc nhin nhan 1a mdt trong nhitng kénh
tiép thi c6 thé gop phan hidu qua vao viéc cung tng
khong chi 12 rau, qua ma 14 tat ca cac loai thuc pham
cho céc thanh phd trong thé ky 21. Sy da dang cua
cac hinh thirc tiéu thu tai cho thuc sy la mot trong
nhitng m6 hinh dap Gng nhu cau cua NTD hién dai,
cd nguoi c¢6 thu nhap cao 1an ngudi co thu nhap
thdp, v6i cac san phdm thong thuong, khong qua
dat, phong phu va an toan. Céc thanh ph phai dap
{mg nhu cau ciia hang triéu NTD ¢6 ngudn gdc, thu
nhap va s¢ thich khac nhau. Do do, ca 2 kénh ban 1é
déu can thiét dé dap ung thach thic khong 16 nay.
Kénh siéu thj khic phuc khoang cach xa hon giira
ngudi san xuit va NTD trong chudi cung cip dan
dén su phat trién ctia cac kénh tiép thi méi nay. TAm
nhin cta cac nha quan 1y va hoach dinh chinh sach,
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it nhét 1a ¢ chau Au va chau My La tinh, 1a nhiing
kénh tiép thi nay-tai cac cho khu phd va siéu thi-déu
c6 vai tro hitu ich va bo sung cho nhau nén duy tri
cé hai trong viéc cung tng rau, qua cho thanh phd 1a
can thiét. Gan day, nhitng d6i moi dang ké trong hé
thdng ban budn/van chuyén/luu kho c6 thé thuc day
cac cho dia phuong (Queen victoria market,
26mhz.us). T quan diém cua ca nhan cia NTD, su
da dang cua cac kénh tiép thi cling rat can thiét vi
khong ai mua san phdm chi & mot kénh phan phdi.

- Tao diéu kién tét nhat cho ca nguoi ban va
nguwoi mua: Viéc quy hoach khu vuc ban rau, qua tai
cdc cho va siéu thi rat khoa hoc. Tai cho, thuong
nhan duogc phan chia theo cic cdp do khac nhau.
Hau hét nhiing ngudi ban 1¢é déu niém yét gia ban va
Xudt x@r san pham ( Queen victoria market,
26mhz.us). Co bién chi dan duong dén cac chg hoic
siéu thi duoc ghi rat rd rang. Pia diém phan phdi cac
san pham rau, qua tuoi, ¢6 ty 1 nude cao va co do
4m cao nén mot sé thanh pho da tién hanh diéu tra
dé xac dinh va dép tmg nhu cau ctia ngudi ban hang
vé tiép can nudc, xu ly nude thai, kho lanh, xt ly
chit thai. Chinh quyén thanh ph va Hiép hoi nhiing
ngudi ban hang c6 thé hop tac dé cai thién co so ha
tAng. Mot s6 san phdm rau, qua doi héi ngudi ban st
dung cac phong lanh, kho lanh dé ngan chan mat )
loai 6 nhiém (quay hang lanh, san pham rau, qua
béo quan trong kho lanh...). Tai Thai Lan, nhitng nd
luc da duoc thuc hién dé cai thién quan ly cac khu
vuc cho truyén thong bang cach giit moi trudng
sach s&, ting cam giac an toan bang cach bd tri thém
dén chiéu sang khi can thiét, giam mirc d¢ tiéng on,
va cung cAp mot sé bién phap an ninh (camera, bao
v&) (Farmers’ Markets, Localharvest.org).

- St dung tiém nang du lich cia cho truyén thong
mét cach bén vimg, ldu dai: Duy tri cac dic diém
von o cua cho dugc ua thich 1a mot muc tiéu quan
trong, bao gdm: san phim rau, qua dia phucmg, gia
ca thap va kha nang mic ca, va giao tiép thoai mai
giltta nguoi mua va nguoi ban. Tai cac nudc nhu
Thai Lan, Italia, cac qudc gia Nam My hodc & ving
Provence (Phap), chinh quyén tao diéu kién cho
ngudi san xudt mang cac san phim rau, qua cua ho
ban trong 1ong thanh phd hoic tai cac khu dan cu
nén gitp cho NTD thanh phd duge mua sim trong
trang thai duoc kich thich tat ca cac giac quan: thi
giac, thinh giac, khtru giac, xtc giac va vi giac. Do
do, khong gian chg con mang lai cho ho mot tong
thé van hoa dan gian séng dong ciia mot qudc gia.
Va hinh dnh ctia chg ban nong san no6i chung va rau,
qua noéi riéng con cd mat trén cac video du lich, ap
pthh Va buu thiép trén khap Thé g101 vOi cac mau
sdc rat 4n tuong. Chinh phu ctia nhiéu nude da nhan

thire duoc tiém nang du lich 16n cia chg mang lai,
va da thanh cong trong viéc thic ddy hoat dong nay.
Bai hoc quan 1y quan trong nhat dugc rit ra vé chu
dé nay 13 4p dung mot cach tiép can bén viing trong
viéc duy tri quan hé gitra ngudi san xuat va NTD.

- Panh gia cao hinh thirc ban lé tai cho trong khu
phé va ban hang triee tiép cho NTD: Day 1a ly do
tai sao ngdy nay cac chg méi tiép tuc dugc hinh
thanh, vi du cac “chg néng dan” & My, hodc tai cac
khu d6 thi méi ¢ chau Au. Tai My, chg noéng dan
dang tao ra mdt trao luu mdi trong nhitng NTD do
thi. Ngudn gdc ctia san pham duogc thong tin chi tiét
va nguoi san xuat c6 thé truc tiép gidi thiéu va giai
dap vé san pham cho khach hang. Trong cho nha
noéng, mot nhom ndng dan ban san pham rau, qua
mot hodc hai 1An mot tudn tai noi cong cong nhu
cong vién hoic bai dd xe. Mot s6 chg nha néng dan
dugc coi nhu diém vui choi giai tri. Mua sam tai chg
nha néng 1a mot cach tuyét voi dé gap g nong dan
dia phuong va mua duoc san pham tuoi, diy huong
vi. Tuong tu nhu vay ¢ Uc, cho nong dan hop vao
ngay va thoi gian cu thé. Con véi cac chg di sin co
trong 1ong thanh phé duoc duy tri, cai tao hodc ning
cap dap tng cho hoat dong cung g thuc pham néi
chung va rau, qua noi rleng O day, chung toi chia sé
mot vai kinh nghi¢m nhan manh dén van @ 1a sy
nang cép cua hé théng ban [¢ hién dai va da dang tai
cac thanh phd. O cac nudce cong nghiép phat trién,
NTD va cac nha quy hoach d6 thi danh gia rat cao
cac hinh thuc phén phdi rau, qua tai cac “cho gan

nha”, “chg khu ph”’ “chg ven duong”, “ch¢ ngoai
troi” hoac “ban rong”. Cho trong khu vuc dan cu co
loi thé vé khoang cach, tién ich, gid ca va khdi
luong linh hoat.

- Thiét ldp kénh tiéu thu san pham chat lwong qua
siéu thi: Siéu thi co loi thé vé& an toan thuc phém,
day 1a diém duoc dic biét thira nhan tai Thai Lan
(Gorton M., 2011) nhung doi hoi thoi gian véan
chuyén dai hon va thuong xuyén bét budc mua khdi
lwong 16n hon. Tai hau hét cac siéu thi kinh doanh
téng hop tai cac nudc phat trién déu c6 kinh doanh
rau, qua. Tai d6, khach hang c6 thé tim mua rau, qua
v6i nhiéu nhém ching loai chat lwong khac nhau:
san phim an toan, san pham hitu co. Thong tin phan
anh ngudn gbc va thoi gian sir dung dugc cua san
pham ghi r5. Tuy theo timg nhoém san phim ma san
phém duoc dong gobi hoac dé ty do cho NTD lya
chon. Nhiéu kénh siéu thi 4p dung hinh thic lién két
v6i cac nha san xudt va ho cung cép cac thong tin
nay cho khach hang biét 1. (Sheperd, A.W, 2004).

- Hinh thirc lién két ciia siéu thi trong tiéu thu san
phdm rau, qua: Theo kinh nghiém ctia mot sd siéu
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thi trén thé gidi nhu Metro Cash & Carry (DPuc),
Seiyu (Nhat Ban), Tesco (Anh),... thi mét trong
nhimng yéu t6 quan trong 1a to chuc nguon hang.
Hang hoa cung (g cho siéu thi dugc cung cép tryc
tiép tir nha san xudt, han ché tdi da cac khau trung
gian. Pay 1a mot trong nhitng yéu té quan trong
nham giam gia ban san pham ti tay nguoi tiéu dung
tao diéu kién thun loi dé c6 su canh tranh véi loai
hinh ban I¢ khac. D¢ lam tot dieu nay, siéu thi
thucmg mua ¢ phan clia cac nha san xuit hoic ky
hop ddng cam két vé viéc hang hoa dugc cung cap
dam bao tiéu chuan chat lugng va khong ché vé gia
dau vao.

Nhu vay, chia s¢ thong tin thong qua cac kinh
nghiém Qudc té dé xiy dung mot mé hinh t6 chirc
va quan ly viéc tiéu thu rau, qua tai cac chg va siéu
thi & Viét Nam, két hop nhiing vu diém chinh cua
cac cho truyén théng, voi sy d6i méi vé co so ha
téng, dich vu va t6 chire cho phép cac chg gﬁn khu
dan cu déng vai tro tich cuc trong cudc song hién
dai dap g nhu cau ctia nguoi ban, ngudi mua. Tir
su phat trién siéu thi cua cac nudce, rat ra bai hoc
kinh nghiém: Siéu thi 1a mdt loai hinh thuong mai
hién dai trong hé théng thwong mai hang hoa, chu
yéu 14 ban 1é, ching da tao ra phuong thirc phuc vu
méi mang phong cach riéng biét, khac han cac loai
hinh ban 1é khac. Diéu nay ¢ y nghia hét stc quan
trong tao loi thé canh tranh dbi véi siéu thi. Déng
thoti, chung ta cling rit ra duge mot trong nhiing ticu
chi quan trong 1a cach thirc t chure cac dich vu phuc
vu khach hang.

7. Két luan

Nghién ctru giai phap ti€u thu rau, qua thong qua
hé thdng chg va siéu thi 1a tim ra nhiing céch thuc,
phuong thirc xay dung phuorng thirc san xuét, kinh
doanh cuia timg tac nhan, cac mdi lién két va su hop
tac gilra cac tac nhan trong nganh hang rau, qua tu
ngudi san xuét, nguoi thu gom, ngudi ban budn, ban
1é tai cac chog, cua hang va siéu thi nham giup:
Ngudi san xuat nim duoc nhu cau cta ngudi kinh
doanh va NTD; Ngudi kinh doanh va NTD nim
duogc nang luc cua nha san xuét,qua d6 c6 nhiing
diéu chinh hop 1y vé mua vy, khéi luong san xuét
phu hop voi khéi lugng tiéu thy va chét lugng rau,

Tai liéu tham khao:

qua dap trng mong doi cua NTD.

Noi dung nghién ctru co ban cua nghién ctru giai
phap tiéu thy rau, qua théng qua hé théng cho va
siéu thi bao gdbm: Danh gia hién trang san xuat va
kinh doanh noi chung va danh gia hién trang ti€u thu
rau, qud thong qua hé théng cho va siéu thi déng
thoi nam 16 Gng x{r ciia ngudi mua rau, quéa thong
qua 2 hé thong nay. Nam dugc tinh hinh dau tu
cong, cac giai phap di trién khai va hd trg cho tiéu
thu rau, qua thong qua hé théng cho va siéu thi.

Céc nhan t6 tic dong dén qua trinh tiéu thu rau,
qua la dac diém cua NTD; dic diém cua nguoi san
xuét; su hd trg ciia Nha nude trong vi¢c phat trién
cho va siéu thi va yéu td phat trién ciia hé thong siéu
thi trong thoi gian gan day; Yéu t6 lién két giira cac
tac nhan 1a mot trong nhiing yéu t6 tac dong manh
mé& dén qua trinh tiéu thy rau, qua trong kénh chat
lugng.

Chia sé kinh nghiém ti€u thu rau, qua tai hé théng
cho va siéu thi véi mot sb nude nham thz‘iy duoc du
1a nude phat trién song vai trd ctia cac cho trong tiéu
thu rau, qua la rat 16m, chung bd sung va hd tro cho
kénh siéu thi dé cing dap tmg nhu ciu da dang cta
NTD. Lién két giira cac tac nhan trong nganh hang
rau, qua va dic biét 1a lién két truc tiép giita cac nha
san xudt va nha phan phdi 1a cach thic giam céac
khau chi phi trung gian gop phan giam gia thanh san
pham nang cao ning lyc canh tranh 13 nhiing bai
hoc trong tiéu thu rau, qua cta cac nudc.

HO) trg va thiic day dé xay dung cac mdi lién két
gilta cac tac nhan trong nganh hang rau, qua s€ giup
dap g dugc nhu cau da dang ciia NTD va tao diéu
kién cho cac nha cung cip, phan phdi tiy theo ning
luc ctia minh dé chon kénh tiéu thy hop 1y, dam bao
ké sinh nhai ctia ho. Pdng thoi gop phan thic day
san xudt trong nudc phat trién va han ché nhing rui
ro cho NTD khi phai ddi mat véi nhitng loai san
pham khong rd ngudn gde, dic biét nhitng san phim
nhap ngoai.(J
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Theoretical issues and experiences on distribution of vegetables and fruits through the formal mar-
ket and supermarket system

Abstract:

This study focused on theoretical issues, characteristics of the distribution solution of vegetables and fruits
through formal market and supermarket systems as well as experiences from some countries. Distribution
of fruits and vegetables in formal markets and supermarkets are the 2 main channels that have been pro-
moted by authorities and accepted by consumers, producers and retailers. Therefore, this article aims at
providing more theoretical and practical information of the issues, thereby confirming the nature, role,
characteristics and content of the study, the factors influencing the distribution of vegetables and fruits
through the markets and supermarkets. This paper also points out the practical experience of some coun-
tries in the distribution of fruits and vegetables through the markets and supermarkets. The authors also
emphasize the link between the actors in vegetables and fruits commodities to make contribution to the
development of domestic production.
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